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Family Life Education 
 

1. Research Process 

Research is a process; it involves browsing resources for a topic, narrowing a 

focus, & developing a primary research a question; generating a search strategy, 

finding & evaluating materials; taking notes, citing sources correctly, using 

information legally & ethically, & finally producing a paper/project. 

 

2. Library Page 

Library Home Page http://concordia.csp.edu/library/  

Course/Discipline Research Guides 

http://concordia.csp.edu/library/help/ResearchGuides/RG_FamilyLife/index.html   

 

3. Databases - Use these to search for articles on a particular topic.  Use the 

advanced search features to combine keywords using ―and‖ or ―or‖ to limit or 

expand hits, limit dates, material type and other features. 

a. Searching Tips 

i. Ex. Cat and dog (everything that has both cat & dog) cat or dog 

(everything that has either cat or dog) 

ii. Use truncation and phrase searching for better results, Ex. 

―Fighting like cats and dogs‖ (will look for those words exactly as 

in ―‖) or Fight* (will find fight, fights, fighting, etc.) 

b. Find the databases listed under Databases: A to Z, by subject  link 

i. Academic Search Premier –Search for journal articles covering a 

variety of topics. 

ii. ProQuest – Search several databases including two education ones 

for scholarly journals and newspapers covering a variety of topics. 

iii. ERIC – Search this database for literature about education and 

psychology.   

iv. Sage Online – Full text scholarly journal articles, including 

education and psychology journals. 

v. PsychARTICLES – Search a psychology database of full text and 

article citations. 

vi. Education Databases – See education databases page for a 

complete list of databases for the education discipline. 

vii. Psychology Databases – See psychology databases page for a 

complete list of databases for the psychology discipline. 

c. Use your network username (generally last name and first initial) and your 

password (L# unless you have it reset by the Help Desk). 

 

4. Finding Full Text Articles From Citations & ILL 
a. Check to see if journal title and appropriate volume are available through 

CLICnet or Journal Finder/Article Linker 

b. For articles not available through print or Journal Finder, fill out ILL form 

found under Help, Forms and Requests 

http://concordia.csp.edu/library/
http://concordia.csp.edu/library/help/ResearchGuides/RG_FamilyLife/index.html
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c. Use Article Linker to populate ILL form (available in ProQuest and 

EBSCO databases) 

d. If journal volume is available through CLICnet (1-3 days), if not then it 

could take up to 3 weeks to fill request 

 

5. Net Library – This is a collection of online books.  They cover high interest and 

current topics.  You will need to create a username & password for this database 

while logged on as a Concordia student in order to create a list of favorites, etc.  

Access through databases page rather than CLICnet to avoid login issues. 

 

6. CLICnet – This is the online catalog for Concordia and the Consortium.  Use this 

to find books, journal titles, and the other materials present in the library. 

a. Advanced Search – Use this to combine keywords to find materials on the 

subject you are studying.  You can also place other limits to your search. 

b. Use keywords (natural language) or subject headings (official Library of 

Congress categories) to search 

c. Use the red request button to request items from other CLIC schools 

d. My Account – Use this to check the due-dates of books, renew books, and 

status of holds 

e. Students outside the 7 county metro areas can have books mailed to them.  

Request all CLICnet books using the red request button; notify the library 

(reference@csp.edu) that you have made a request so that a message can 

be put in your library record to mail books to your home address. 

 

7. Web Resources 

a. Google Scholar – www.scholar.google.com 

 

8. Research Tips 

a. APA citation guides 

b. Information about the research process 

 

9. Other Resource 

a. Tutorials 

i. Concordia Library Tutorials: 

http://concordia.csp.edu/Library/help/Tutorials/index.html  

ii. Off Campus Library Use: 

http://concordia.csp.edu/Library/help/OffCampusLibraryUse/index

.html   

 

10. For additional assistance stop by the reference desk, send an e-mail, or call 
 
Reference Desk Hours Academic Year 

Mon – Thur 10am – 8pm 

Fri  10am – 5pm 

Sat  12pm – 5pm 

Sun  4pm – 8pm 

 

 

Email – reference@csp.edu 

Phone # - 651-641-8812 

 

Jennifer Borkenhagen 

Email – borkenhagen@csp.edu 

Phone # - 651-641-8770 

mailto:reference@csp.edu
http://www.scholar.google.com/
http://concordia.csp.edu/Library/help/Tutorials/index.html
http://concordia.csp.edu/Library/help/OffCampusLibraryUse/index.html
http://concordia.csp.edu/Library/help/OffCampusLibraryUse/index.html
mailto:reference@csp.edu
mailto:borkenhagen@csp.edu
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Possible Topics 
 

1.  

2.  

3.  

4.  

 

Research Question 

 

 

 

 

 

 

 

 

 

 

 

Keywords 
1.  

2. 

3. 

4. 
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Finding Journal Articles – Databases 

 
If off campus log in to the database using your network username and L# as password 

 
 

 

ProQuest 

 

 
 

Above is an example of a keyword search.  Do a search using your own keywords.  

Which keywords did you use? 

 

How many results do you have? 

 

Below you see a sample results page.  It lists the results that match your search.  In 

addition it lists suggested topics.  Are there any suggested topics that may be helpful for 

further searching? Are there any suggested topics in your search that may be helpful for 

further searching? 
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Click on the tab at the top for Scholarly Journals.  How many results are from scholarly 

journals? 

 

 

Click on the title of an article.  Are there any subject headings listed?  Write down any 

subject headings that sound helpful for further searches. 

 

 

 
 

Click on the e-mail link and e-mail the article to yourself. 
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Bear Hunt 

BearHunt is another tool for finding articles and books. 

 
Above is an example of a keyword search in BearHunt.  Do your own keyword search.  

Be sure to change the drop down menu to keyword and choose a subject area to search, 

most likely education.  Which keywords did you use? 

 

 

How many results did you get? 

 

 

Below you see a sample results page.  It lists the results that match your search.  In 

addition it lists topic clusters.  Are there any clusters that look relevant to your topic? Are 

there any clusters in your search that look relevant to your topic? 

 

 
Click on the title of an article.  Is the article available full text?  If so e-mail the article or 

citation to yourself.  
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Finding Full Text Articles from a Citation 

 
Above is an example of  a search using Journal Finder/Article Linker.  This tool can help 

you determine if the article is available full text in our collection.  Notice that you search 

for the title of the Journal in which the article appears. 

 

Let’s look at an example. 

Wiens, K. (2005). The new gender gap: What went wrong? Journal of Education, 

186(3), 11-27. 

 

 

 
Look at the entries for Journal of Education.  Does Concordia have holdings for this 

article?  If so, are they available online? 
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Finding Books – CLICnet 
 

 

Search Screen 

 
 

 

Results List 

 
 

 

Above is an example of a keyword search.  Do a search using your own keywords.  

Which keywords did you use? 

 

How many results do you get? 

 

Are any available at Concordia?  What is the call number of at least one item? 

 

 

What subject heading(s) are used for one of these books? 

 

 

Where is the button located which allows you to request these items? 
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Finding eBooks – NetLibrary 
NetLibrary is a database containing eBooks.  Find this database in the Articles (Databases 

A to Z, by Subject) section.  Create a free account if you want to save a list of items. 

 

 
 

 

Above is an example of a keyword search.  Do a search using your own keywords.  

Which keywords did you use? 

 

 

How many results do you get? 

 

 
Below you see one of the items from the results page.  Choose one of the results from 

your search.  Click on the View this eBook link to see the entire book. 

 
 

In the book view you will notice the table of contents on the left side, the book on the 

right.  Use the TOC to jump to particular section of the book or the next and previous 

buttons at the top to page through the book. 

 

 
Look at the book you chose to view.  Is there a chapter or chapters that look interesting?  

What is the title(s)?  
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 Finding Information on the Web 
There is a lot of information available on the Internet.  Use the criteria below when 

looking at online information to help you determine if you have a reputable website to 

use. 

 

Evaluation Criteria 
 Accuracy. If your page lists the author and institution that published the page and provides a way 

of contacting him/her and… 

 Authority. If your page lists the author credentials and its domain is preferred (.edu, .gov, .org, or 

.net), and… 

 Objectivity. If your page provides accurate information with limited advertising and it is objective 

in presenting the information, and … 

 Currency. If your page is current and updated regularly (as stated on the page) and the links (if 

any) are also up-to-date, and… 

 Coverage. If you can view the information properly—not limited to fees, browser technology, or 

software requirement, then… 

 

You may have a higher quality Web page that could be of value to your research! 
 

Google Scholar  
Google Scholar (http://scholar.google.com) makes it possible to search for scholarly 

literature on the web.  Using this tool, one can find peer-reviewed papers, theses, books, 

preprints, abstracts and technical reports in many disciplines. 

 

Customizing Google Scholar for Your Library 
Setting Google Scholar to link to Concordia University Library’s holdings 

 Go to Google Scholar. You can do this in a couple of ways. One option is to choose 

“more” from the Google homepage, www.google.com. 

 Then choose “Scholar” from the list. 

 You can also go directly to http://scholar.google.com. 

 Select “Scholar Preferences,” found next to the search box. 

  Type “Concordia University” in the “Library Links” search box. Click on “Find 

Library.” 

 Place a check in the “Concordia University, St. Paul” box, and click on “Save 

Preferences.” 

 Perform a search and any items with online holdings at Concordia will have a link to 

those items.  
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